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Installation and Programming Instructions for Keypad.
Fingerprint and Touchpad Electronic Deadbolts

The deadbolt can be installed in most standard doors with a thickness

between 1-3/8" (35mm) and 1-3/4" (45mm).

Questions?

Call 1-800-562-5625 for help.

Fingerprint model, which includes a keypad, is shown
below. Not all features are applicable to every model.

Tools you will need:

#2 Phillips Head Screwdriver
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Tools you may need:

Exterior Assembly

Reset Pin
(included)
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5/16” Slot Head Screwdriver
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Parts List

Interior Assembly
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Strike Plates:

\ (two options)
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Round corner*1 i
Square corner*1

Deadbolt Latch (Round Corner faceplate is pre-installed

) on the latch)
S4 Interior Assembly Screws

(4 included - one is backup)

S3 Mounting Plate
Screws * 3
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0K o0 S1 Latch Screws * 2

For replacement installations, remove the existing deadbolt, latch and strike. Measure the existing
holes and cutouts as shown. For new installations, call 1-800-562-5625 for additional help.

1. PREPARE DOOR AND CHECK DIMENSIONS

a. Make sure that the main hole diameter in the door face is
2-1/8" (54mm).

b. The backset is the distance from the door edge to the
center of the 2-1/8" main hole. It should be either 2-3/8"
(60mm) or 2-3/4" (70mm).

c. Make sure that the hole diameter in the door edge for the
latch is 1" (25mm).

d. Make sure that the door thickness is between 1-3/8"
(35mm) and 1-3/4" (45mm).

e. Make sure the door edge has a cutout large enough for the
latch faceplate.

2. PREPARE THE DEADBOLT LATCH

a. The Deadbolt Latch is already set for a 2-3/8" backset
but can be adjusted to a 2-3/4" (70mm) backset if needed.

b. To adjust the 2-3/4" (70mm) backset, hold the tail of the
latch and rotate the front of the latch 180 degrees.

c. If your door edge latch cutout has square corners, you have

Square
: \ Corner

the option to change the faceplate to the square corner [\‘ Deadbolt
version. It is not necessary. U Latch
@

d. To change the faceplate, use a 5/16" Slot Head screwdriver

to remove the round corner faceplate. Place the square
corner faceplate on the latch and secure with the S1 Latch
Screws during installation.

3. INSTALL THE LATCH AND STRIKE PLATE

a. With the bolt retracted, insert the Deadbolt Latch into the
1"(25mm) hole in the door edge with the word "TOP" in the
upper position and the slotted cam at the bottom.

b. Make sure the slotted cam is centered in the 2-1/8"(54mm)
main hole. If not, see Step 1b and measure the backset of
your door again and adjust the latch.

c. Insert two (S1) Latch Screws in the faceplate holes and
tighten using a #2 Phillips Head screwdriver.

d. Select the Strike Plate (round corner or square corner) that
best matches the cutout on the door jamb. Insert two (S2)
Strike Screws in the holes of the Strike and tighten firmly
using a #2 Phillips Head screwdriver.

e. Make sure that the hole in the jamb is at least 1-1/8”
(29mm) deep to allow full bolt extension.

4. INSTALL THE EXTERIOR ASSEMBLY

a. Make sure that the latch bolt is retracted (unlocked).
b. Orient the Tailpiece in a horizontal position.

c. Pass the IC Wire over the latch and insert the Tailpiece
into the slotted cam of the latch.

d. Hold the Exterior Assembly against the door and make
sure it is straight.

e. Insert the key and rotate to make sure the latch bolt
extends and retracts smoothly.

Tailpiece

Faceplates SO

Slotted Cam J

5. INSTALL THE MOUNTING PLATE

a. Orient the Mounting Plate with the UP arrow facing up and

side with the markings facing out.

b. Pass the IC Wire through the WIRE HOLE opening as

shown.

c. Place the plate against the door and make sure it is

straight.

d. Insert the upper S3 Mounting Plate Screw first and partially S3
tighten with a #2 Phillips Head screwdriver, so that the
mounting plate position can still be adjusted.

e. Then insert the bottom two mounting plate screws. Firmly
tighten all three screws using a #2 Phillips Head screwdriver.

f. Once again, insert the key in the Exterior Assembly and test
to make sure the latch extends and retracts smoothly.

6. CONNECT THE IC WIRE

a. Remove the battery cover from the Interior Assembly by
pushing it up and pulling it out.

b. Connect the IC Wire connector to the PCB connector by
aligning them as shown and inserting firmly. The IC Wire
connector is color coded red to indicate the correct side to

face out.

7. INSTALL THE INTERIOR ASSEMBLY

a. Place the Interior Assembly against the Mounting Plate and

door face, making sure not to pinch the IC Wire.

b. The Turnpiece should be oriented vertically. Make sure the

tailpiece slides into the horizontal slot of the Turnpiece.

c. Check deadbolt operation by rotating the Turnpiece
towards the latch to extend the bolt. Rotate it back to retract
the bolt, which should move freely.

d. After checking proper mechanical operation, attach the

Interior Assembly to the Mounting Plate with three S4 Interior

Assembly Screws using a #2 Phillips Head screwdriver.

8. INSERT THE BATTERIES

a. Make sure that the latch bolt is retracted (unlocked).

b. Insert 4 new AA alkaline batteries according to the diagram
in the battery compartment. When replacing batteries, remove
all old batteries before inserting new batteries.

Used Battery Alert: After replacing batteries, if Confirm
button flashes RED with three double beeps, then the batteries
do not have a full charge and may need to be replaced sooner.

c. The bolt will extend and retract to learn the travel direction.

Successful Setup: The CONFIRM button will flash green
twice and emit one long beep.
Unsuccessful Setup: The CONFIRM button will flash red

twice and emit 3 short beeps.

Reset to factory default using

the instructions under Lock Overview. If still unsuccessful, call

1-800-562-5625.

d. Replace the battery cover by sliding it down until closed.

RED

& DO NOT MIX OLD AND NEW BATTERIES

LOCK OVERVIEW

Exterior Assembly
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Fingerprint Sensor

One-Touch Locking
/ Confirm Button

Interior Assembly
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Reset Button

Factory Default Settings

Settings Factory Default
Master Code 123456
Auto Lock Disabled
Wrong Entry Limit 5 times *
Keypad Lockout Time 1 min *
Vacation Mode Disabled
Silent Mode Disabled

* Cannot be adjusted.

Factory Reset

o Battery Cover

Turnpiece

LED Indicator

************************** Reset Button

This procedure will delete all User Codes associated

with the lock.

1. Keep the door open and unlocked.

2. Insert the Reset Tool into the hole in bottom of the unit
and press the Reset Button for 5 seconds until your hear

a long beep.

Programming Guide

Programming Basics

a Means to Press and Hold CONFIRM button for 3 seconds

Means to tap (press and release) CONFIRM button

Entering Programming Mode always starts with this sequence:

ENTER Wait for the CONFIRM button
a > MCASEER > > | to turn GREEN before moving
(MC) on
Master Code = MC Default MC is 123456. User Code = UC

One-Time Unlock Code = OTC

Wait for the CONFIRM button to flash Green before pushing the next button or an error may occur. You have 15 seconds to
push the next button after the flashing has completed before the sequence times out and the lock exits Programming Mode.

After successful entries, the @ button will flash GREEN twice and emit 1 long beep .

After unsuccessful entries, the B button will flash RED twice and emit 3 beeps.

Programming Steps

@ Master Code MUST be changed before the unit will function or be programmed!

NOTE: After changing the default MC from 123456 to a new number, 123456 cannot be used.
NOTE: Keep the door open until the MC has been successfully changed.

Change Master Code (Default MC is 123456.)

Enter
Enter New MC . Re-Enter .
a > |Default | > > 1 > (4-8 digits) > a > Newmc | ® &

MC
CONFIRM CONFIRM CONFIRM CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON BUTTON
FLASHES TURNS FLASHES FLASHES FLASHES
GREEN GREEN GREEN GREEN GREEN

For the following programming steps, use the new Master Code.
Add User Code (UC)

Enter ‘ Enter New UC ‘
& >{me | i T I I I (4-8 digits) | )

V
\"

Re-Enter
New UC

CONFIRM CONFIRM CONFIRM | [ CONFIRM CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON BUTTON BUTTON

FLASHES TURNS FLASHES | |FLASHES FLASHES FLASHES
GREEN GREEN GREEN GREEN GREEN GREEN

Delete User Code (UC)

Enter
&>MC>>3>

Re-Enter
Enter UC to
2 > Delete > ?| UCto |>

Delete
CONFIRM CONFIRM CONFIRM CONFIRM CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON BUTTON BUTTON
FLASHES TURNS FLASHES FLASHES FLASHES FLASHES
GREEN GREEN GREEN GREEN GREEN GREEN

Delete All User Codes (UC)

a > El\r/lltgr > > 3 > 3 >

CONFIRM CONFIRM CONFIRM CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON BUTTON

FLASHES TURNS FLASHES FLASHES FLASHES
GREEN GREEN GREEN GREEN GREEN

Add One-Time Unlock Code (OTC)

Re-Enter
a Enter Enter New OTC
> > > > > o > > >
MC 4 1 (4-8 dlgItS) New OTC
CONFIRM CONFIRM CONFIRM CONFIRM CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON BUTTON BUTTON
FLASHES TURNS FLASHES FLASHES FLASHES FLASHES
GREEN GREEN GREEN GREEN GREEN GREEN
Delete One-Time Unlock Code (OTC)
Re-Enter
Enter Enter OTC to
> > > > > > > >
a MC 4 2 Delete OTC to
Delete
CONFIRM CONFIRM CONFIRM CONFIRM CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON BUTTON BUTTON
FLASHES TURNS FLASHES FLASHES FLASHES FLASHES
GREEN GREEN GREEN GREEN GREEN GREEN

Delete All One-Time Unlock Codes (OTC)

a > E,a’gar > > 4 > 3 >

CONFIRM CONFIRM CONFIRM CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON BUTTON

FLASHES TURNS FLASHES FLASHES FLASHES
GREEN GREEN GREEN GREEN GREEN

Set/Disable Auto Lock

Enter New
Enter
a I me |2 > 5 > |Duration Time| >

(0-99s)
CONFIRM CONFIRM CONFIRM CONFIRM
BUTTON BUTTON BUTTON 0s = Auto Lock BUTTON
FLASHES TURNS FLASHES OFF FLASHES
GREEN GREEN GREEN GREEN

Enable Vacation Mode

a > E“q?r > > 6 > 1 >

CONFIRM CONFIRM CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON

FLASHES TURNS FLASHES FLASHES
GREEN GREEN GREEN GREEN

Disable Vacation Mode

a > El\r;ltgr > > 6 > 2 >

CONFIRM CONFIRM CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON
FLASHES TURNS FLASHES FLASHES

GREEN GREEN GREEN GREEN

Enable Sound
> > > > >
a nie 0 1

CONFIRM CONFIRM CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON
FLASHES TURNS FLASHES FLASHES

GREEN GREEN GREEN GREEN

Disable Sound

& > E'\r}l’gr > > 0 > 2 >

CONFIRM CONFIRM CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON

FLASHES TURNS FLASHES FLASHES
GREEN GREEN GREEN GREEN

LIMITED LIFETIME MECHANICAL & FINISH WARRANTY AND 3-YEAR LIMITED ELECTRONICS WARRANTY: Subject to the terms and conditions of this warranty, Hampton
Products Int'l Corp. (“Hampton”) extends a limited lifetime mechanical and finish warranty and a limited three-year electronics warranty to the original residential user (“Original
User”) of this product (“Product”) against defects in material and workmanship as long as the Original User occupies the residential premises upon which the Product was originally
installed. This warranty only applies to the Original User of Product. This Warranty is not transferable. Upon per-authorized return of defective Product to Hampton with purchase
receipt, Hampton may repair or replace the Product with a new or refurbished product at Hampton’s sole discretion. What is NOT covered: The following costs, expenses and
damages are not covered by the provisions of this limited warranty: (1) labor costs including, but not limited to, such costs for the removal and re-installation of Product; (2) shipping
and freight expenses required to return Product to Hampton; (3) failures, defects, or damage (including, but not limited to, any security failure or loss of data), caused by any third
party product, service, or system connected or used in conjunction with the Product, and; (4) any other incidental, consequential, indirect, special and/or punitive damages, whether
based on contract, warranty, tort (including, but not limited to, strict liability or negligence), patent infringement, or otherwise, even if advised of the possibility of such damages.
Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above exclusion or limitation may not apply to you. This warranty gives you
specific legal rights and you may also have other rights that vary from state to state. The provisions of this Warranty do not apply to Product: (i) used in commercial applications;
(i) used in common area applications; (iii) used for purposes for which they are not designed or intended; (iv) which have been subjected to alteration, abuse, misuse negligence
or accident; (v) which have been improperly stored, installed, maintained or operated; (vi) which have been used in violation of written instructions provided by Hampton; (vii) which
have been subjected to improper temperature, humidity or other environmental conditions; (viii) which, based on Hampton’s examination, do not disclose to Hampton'’s satisfaction
non-conformance to the warranty. Additionally, the limited lifetime warranty DOES NOT COVER scratches, abrasions, or deterioration due to the use of paints, solvents or other
chemicals, abuse, misuse, or Product used in commercial applications. Additional terms: Hampton does not authorize any person to create for it any obligation or liability in connec-
tion with the Product. Hampton’s maximum liability is limited to the original purchase price of the Product. No action arising out of any claimed breach of this warranty by Hampton
may be brought by the Original User more than one (1) year after the cause of action has arisen. Exclusions: Tuscan Bronze® finish is designed to improve over time and change
in appearance, creating a living finish through daily use and, thus, finish discoloration is not applicable to the above warranty. For assistance or specific warranty details and

limitations information, please call 1-800-562-5625 in the U.S and Canada, or visit www.hampton.care.

How to set up Fingerprint ID

1. Ensure that both the sensor and your finger are clean and dry.

2. Place your finger on the sensor and hold it steadily until you hear a beep.

3. Lift your finger and then place it back on the sensor, making small adjustments to its position each time.

4. The sensor will scan your fingerprint once and securely store the information locally.

FOR MODELS WITH FINGERPRINT SENSOR:

Add Fingerprint

& > |Enter |
MC

Enter Fingerprint Scan
> 2 > 1 >| Slot Number |> > |Fingerprint| >

(1-50) 5 Times
CONFIRM CONFIRM CONFIRM [ | CONFIRM CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON BUTTON BUTTON
FLASHES TURNS FLASHES | [FLASHES iy FLASHES
GREEN GREEN GREEN GREEN GREEN

Delete Fingerprint

Enter Fingerprint
Enter
a > e | ‘ > 2 > 2 > | Slot Number |>

(1-50)
CONFIRM CONFIRM CONFIRM | | CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON BUTTON
FLASHES TURNS FLASHES | [FLASHES i
GREEN GREEN GREEN GREEN

Delete All Fingerprints

a > Ehr;ltgr > > 2 > 3 >

CONFIRM CONFIRM CONFIRM [ | CONFIRM CONFIRM
BUTTON BUTTON BUTTON BUTTON BUTTON
FLASHES TURNS FLASHES | [FLASHES i
GREEN GREEN GREEN GREEN
Definitions
Master Code One-Touch Locking

Required for programming and lock settings. Master
Code can be used to unlock the door while lock is in
Vacation Mode.

Default Master Code MUST be changed before
programming and using the lock.

To easily lock the deadbolt, press the One-Touch
Locking Button.

For Fingerprint models, press the One-Touch Locking
Button or touch the Fingerprint Sensor.

Tamper Alert

In the event the exterior lock is being pried or tampered
with, the lock will emit 2 beeps and CONFIRM button flashes
red for 15 seconds.

Auto Lock

Auto Lock feature will automatically extend the dead-
bolt after it has been unlocked.

Default is set to 0 seconds which means Auto Lock is
Off. One Time Unlock Code

One-Time Unlock Codes provides temporary access to
guests and is deleted after the deadbolt is unlocked. For
additional security, One-Time Unlock Codes are deleted
72 hours after programming.

Wrong Entry

After 5 consecutive unsuccessful attempts to open the
deadbolt, the deadbolt will emit three beeps, the
keypad will flash three times and the keypad will shut

down for 1 minute. User Code

User codes are 4-8 digits and should not be consecutive

Vacation Mode (234567, 8765) or repeating (1111,1212).

Vacation Mode is designed to enhance security for
when you are away for extended periods of time. The
lock does not recognize any User Codes when Vacation
Mode is active. Master Code can be used to unlock the
deadbolt and disable Vacation Mode.

Critical Low Battery

If Confirm button flashes Red ten times when any button is
pressed, then battery power is at a critically low level and
motorized locking will stop working to prevent accidental
lock-outs. Please change batteries immediately. When
replacing batteries, remove all old batteries before inserting
new batteries.

Used Battery Alert: After replacing batteries, if Confirm button
flashes RED with three double beeps, then the batteries do
not have a full charge and may need to be replaced sooner.

Silent Mode

The beep sounds when pressing keypad and all system
alerts can be muted.

System Alerts
Lock Activi Confirm Button Keypad Interior LED Buzzer
yp
Power On N/A Lights up for 5 seconds | N/A 1 beep
Successful: Confirm button flashes GREEN twice | N/A N/A 1 long beep
Handing Auto Calibration
Fail: Confirm button flashes RED twice N/A N/A 3 double beeps
Successful Unlock (motorized) Confirm button flashes GREEN twice Lights up for 1 second ;iggfolrjlszREEN for 1 beep
Successful Unlock (manual) N/A N/A Lights up GREEN for | 5
5 seconds
Successful Lock (motorized) Confirm button flashes RED twice Lights up for 1 second éggi;f RED for 5 1 beep
Lights up RED for 5
Successful Lock (manual) NA N/A coonds NA
Unsuccessful Unlock Confirm button flashes RED twice Lights up for 1 second N/A 3 double beeps
Unsuccessful Lock Confirm button flashes RED twice Lights up for 1 second N/A 3 double beeps
Deadbolt Unlocked/Open N/A N/A Flashes GREEN N/A
every 10 seconds
Confirm button lights up RED when any button
Low Battery is pressed if batteries are low NA NA 3 double beeps
. Confirm button flashes RED ten times when
Critical Low Battery any button is pressed if batteries are critical low NA NA 10 double beeps
Keypad Shutdown N/A Flashes 3 times N/A 3 beeps
Fingerprint Shutdown N/A Flashes 3 times N/A 3 beeps
Start: Confirm button will ligh up GREEN N/A N/A 1 beep
Programming Sequence Success: Confirm button flashes GREEN twice | N/A N/A 1 long beep
Fail: Confirm button flashes RED twice N/A N/A 3 double beeps
Programming Timed Out Confirm button turns off N/A N/A N/A
Deadbolt Reset N/A Flashes twice N/A 1 Iong beep
) Flashes RED every 10
Deadbolt Jammed Confirm button flashes RED twice N/A seconds until cleared 3 double beeps
Deadbolt Tampered Confirm button flashes RED for 15 seconds N/A N/A Double beeps
for 15 seconds
Troubleshooting

The turnpiece cannot rotate or operate the lock.
Remove and re-install the lock, making sure that the turnpiece is in vertical position and the latch bolt is retracted.

The lock cannot be locked or unlocked by the keypad.
Make sure that the codes are valid. If needed, restore the lock’s default settings.

The keypad doesn’t respond when touched (no lights are visible and no beeping is heard).
Make sure the cables are properly connected, and make sure the batteries are new and installed correctly.
Check the cable connection and the polarity of the batteries. Also make sure the batteries are not dead.

| forgot my Master Code.

Perform a Factory Reset. Once the factory reset is completed, all User Codes will be erased and the Master Code
will return to the default value of 123456. The default Master Code must then be changed before the deadbolt will
function or be programmed.

I need to delete a User Code that | don’t remember.
Delete all User Codes. Then add all needed User Codes back into the lock. See the Programming Guide.

User Code does not unlock/lock.
User Code entered is not a valid User Code. Vacation Mode is enabled. See Disable Vacation Mode in the
Programming Guide.

Cannot add a new User Code.

User Codes must be 4-8 digits.

User Codes must be entered within 15 seconds (while keypad is active) or the process will have to be restarted.
User Codes already exist. Delete a User Code before adding a new one

Second User Code entered did not match first User Code entered.

Lock will not stay in programming mode.
An incorrect entry was made during the programming process or no entry was detected for 15 seconds so sequence timed out.

BRINKS A TRUSTED NAME IN SECURITY SINCE 1859 and all related logos are trademarks or registered
trademarks of Brink’s Network, Inc, and are used with permission.
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AWARNING: This product can expose you to chemicals including lead, which is known to the State of
California to cause cancer and birth defects or other reproductive harm. For more information go to
www.P65Warnings.ca.gov.




